
......................................................

......................................................

...................................................... ......................................................

......................................................

......................................................

II. Help Charu to name any four virtual digital assistants.

......................................................

......................................................

......................................................

......................................................

III. Harish’s internet connection was not working properly. He opened the website of  his Internet 
Service provider and interacted with a chatbot. Think and write, the kind of  interaction which 
would have taken place between the chatbot and him.

...........................2.

...........................3.

...........................4.

1.

...........................2.

...........................3.

...........................4.

1. Hi, How can I help you?
‘My Internet is 
not working’

I. Share your ideas about Smart Home and write them down in the box.
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